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BOK is a wellness experience design project that translates wearable
data (HRV, sleep, stress, etc.) and user dietary logs into human-readable

PrOJQCt OverVIeW language, providing personalized daily solutions to maintain autonomic

balance.



The autonomic nervous system (ANS) influences every aspect of daily
life, including sleep, stress response, digestion, and recovery. However,
users find it difficult to intuitively understand their own ANS state.

While existing wellness apps provide metrics such as HRYV, sleep, and
stress, it remains unclear how this data connects to a user’s current
condition or their daily choices.

PrObIem Deflnltlon As a result, users experience the following pain points:

o Data without Meaning: Data is available, but interpreting its
significance is difficult.

e Lack of Actionable Insights: Poor interpretation prevents data from
translating into actual behavior.

o Low Retention: Without clear value, using the app fails to become a
consistent routine.



The goal was to translate various health signhals generated by the user

- into understandable feedback rather than definitive diagnoses, helping
DeSIQn Goals users monitor their own status and sustain consistent, small behavioral
adjustments.



HOW MIGHT WE

How might we design an experience
that effectively translates wearable health data
into actionable daily behaviors?



The following design principles guided
the development of this project:

e Interpretation-centered design, not diagnosis
DQSlgn P"“Clples o UX that prioritizes user agency

Information architecture that prioritizes context over metrics

Al as a facilitator, not a judge

Maintaining appropriate tone of voice to ensure trust



Core User Flow

Autonomic State Feedback Ul

Designed a comprehensive scoring system on the main screen that
integrates autonomic balance with key health metrics, enabling users
to intuitively perceive their real-time condition.
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Your ANS score is higher today because your
sleep quality was better than usual, and your
body showed stronger overnight recovery.

Daily Check-in

How are you feeling today?

Before you start your day, tell us how your
body feels. This will update your ANS score for




Core User Flow

Personalized Diet Recommendation Ul

Suggests optimal, personalized meal plans to support autonomic
regulation by matching analyzed health data with the user's dietary
preferences.

Saved
Recipes

Autonomic Balance Menu

Lunch - 30m

Grilled Chicken Salad with
Avocado

Daily Meals for You




Core User Flow

Wearable Data Dashboard Ul

Built an integrated dashboard that visualizes complex raw data from
wearables, allowing users to monitor trends in key biomarkers—such
as sleep, activity levels, and HRV—at a glance.
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Core User Flow

Periodic Report Ul

Issues visualized periodic reports that deeply analyze accumulated
health data to provide actionable health insights and allow users to
track long-term trends.

What You've Built So Far

A snapshot of the data you've created

This is just the beginning of your
story. Your data lays the foundation.
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System Architecture

The system is designed
with the following framework:

1.

Integrates with health data to collect metrics such as HRV, sleep,
stress, and activity levels.

. Allows users to log their dietary habits and daily lifestyle patterns.

. Utilizes Al to synthesize multiple signals into digestible, easy-to-

understand feedback.

. Provides personalized lifestyle suggestions tailored to the user's

current status.

. Establishes a feedback loop for daily and weekly reflection and

adjustments.



The following design decisions were made
for this project:

e Data visualization was carefully calibrated to prevent health anxiety

Key DeSign DQCiSions and over-interpretation.

o Al feedback was designed using suggestive rather than imperative
language.

e Explanations and context were prioritized to enhance user agency
and understanding.



e Technical Feasibility: The importance of aligning design vision with
technical infrastructure.

Constraints & Learnings

o Strategic Design: Gained a deeper understanding of designing for
product sustainability within organizational constraints.



Conclusion & Retrospective

BOK is a project designed to bridge the gap between various user-
generated health signals and understandable language through daily

routines.

Through this project, | identified the critical importance of maintaining a
trustworthy tone in the health domain—where uncertainty often exists
—while designing Al interactions that preserve user agency.
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